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1 Brent Caslin declares: 

2 1. I am over the age of eighteen and competent to testify to the facts stated herein on 

3 
personal knowledge. 

2. I am one of the attorneys for plaintiffs in this lawsuit. 
4 

3. Attached as Exhibit A is a true and correct copy of the Second Amended 

5 
Protective Order, which was entered in this case on January 21,2015. 

6 4. Attached as Exhibit B is a true and correct copy of Zillow' s Motion to Amend 

7 Protective Order, which it filed in this case on November 17,2014. 
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5. I am informed and believe, based on a review undertaken at my direction of the 

firm's database of documents produced by defendants in this litigation, that to date Zillow has 

designated approximately 23,200 documents Outside Counsel's Eyes Only ("OCEO"). This 

represents more than 30 percent of the 76,900 documents that Zillow has produced in this case to 

date. Zillow also has designated approximately 46,400 documents as "Attorneys' Eyes Only 

(Don't Show Plaintiffs)" in this case, which represents about 60.4 percent of the documents 

produced by Zillow to date. 

6. Attached as Exhibit C is a true and correct copy of an article from HousingWire, 

dated January 7, 2015, and entitled "Zillow ending listing agreement with Listhub." 

7. Attached as Exhibit D is a true and correct copy of a press release from Zillow 

dated February 17,2015, entitled "Zillow Completes Acquisition of Trulia for $2.5 Billion in 

Stock; Forms "Zillow Group" Family of Brands." 

8. Attached as Exhibit E is a true and correct copy of document produced by Zillow 

19 bearing Bates No. Zillow0073080-89. 

20 

21 

22 

23 

9. The operative pleadings in this case are under seal and cannot be viewed by 

anyone but outside counsel because they reference evidence Zillow has designated as OCEO. 

. 10. I attended the mediation between the parties in this case, which took place on 

March 17,2015. Zillow insisted that client representatives from both Move and NAR attend the 

CASLIN DECL. IN SUPPORT OF PLAINTIFFS' MOTION 
FOR AN ORDER GRANTING CERTAIN IN-HOUSE 
COUNSEL ACCESS TO OCEO MATERIALS - 2 
2345470.5 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

mediation. However, in-house counsel for NAR, Move, and News Corp. were initially barred 

from even seeing Move's own mediation brief because it summarized and attached evidence that 

Zillow designated OCEO. After negotiations, the in-house lawyers were eventually allowed to 

review a redacted version of the brief, but they were never allowed to see all the exhibits to the 

brief or the key evidence supporting their own clients' position. 

11. Over the past several months, Zillow has filed multiple motions to compel 

designated OCEO, meaning that in-house lawyers at NAR, Move, and News Corp. could not see 

them. 

12. Zillow propounded a Rule 30(b)(6) deposition notice relating to allegations of 

trade secret misappropriation and amended the notice multiple times. Attached as. Exhibit F is a 

true and correct copy of Zillow's Third Amended Notice of Deposition Pursuant to Civil Rule. 

30(b)(6) - Actual Misappropriation. Plaintiffs have objected that they cannot properly identify 

and prepare a witness to testify in response to this type of deposition notice because outside 

counsel cannot tell anyone at Move what trade secrets the defendants misappropriated or how the 

trade secrets were used by Zillow. Most of that information has been designated OCEO. 

Eventually, ZiHow agreed to downgrade its OCEO designation of certain materials - specifically, 

the operative complaint, Move's responses to three interrogatories, and documents referenced by 

Move in those interrogatory responses - only with respect to a corporate designee witness on the 

trade secrets issue and only in his capacity as a 30(b)(6) witness. The witness was not able to 

look at deposition transcripts or other AEO or OCEO documents to prepare for his testimony. 

13. Plaintiffs' outside counsel are supplementing interrogatory responses describing 

19 the defendants' conduct but the responses cannot be seen or verified by Plaintiffs because the 

20 evidence supporting the responses has been designated AEO or OCEO. 

21 

22 

23 

14. On May 21, 2015, Zillow filed a motion for leave of court to amend its answer to 

the Second Amended Complaint and assert counterclaims. Because Zillow designated its 

moving papers as OCEO and filed them under seal, in-house counsel at NAR, Move, and News 
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Corp. were unable to see substantial portions of the proposed counterclaims, including the core 

allegations that formed the basis of the claims. Attached as Exhibit G is a true and correct copy 

of the Declaration of Mary P. Gaston in Support of Zillow' s Motion for Leave to File Amended 

Answer and Counterclaims (Dkt. 655G) (Public Redacted Version). 

16. Move attempted to resolve the issue raised by this motion informally, but could 

not reach agreement with Zillow. Zillow agreed that Mr. Pitofsky and Ms. Gavenchak could 

view OCEO materials, and the parties exchanged drafts of a proposed amendment to the 
i 

Protective Order to reflect that agreement. Attached as Exhibit H is a true and correct copy of a 

chain of email communications between counsel for plaintiffs and counsel for Zillow 

memorializing that agreement. The discussions came to an impasse, however, because Zillow 

would not permit in-house counsel to view certain documents relating to the Trulia and Retsly 

acquisitions, including documents that "discuss the competitive positioning or implications of 

any merger or acquisition." Attached as Exhibit I is a true and correct copy of an email from 

Zillow's counsel attaching Zillow's proposed restrictive language. 

17. Attached as Exhibit J is a true and correct copy of excerpts of the rough 

transcript of Volume 2 of the deposition of Steven Berkowitz, taken on June 19,2015 

18. Attached as Exhibit K is a true and correct copy ofa letter dated June 12,2015, 

19 from Joseph McMillan, one of the attorneys representing Zillow in this action, to plaintiffs' 

20 counsel, containing Zillow's confidentiality designations for the deposition of Chris Crocker. 

21 

22 
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19. Attached as Exhibit L is a true and correct copy of a document produced by 

Zillow bearing Bates No. Zillow0052287. 

CASLIN DECL. IN SUPPORT OF PLAINTIFFS' MOTION 
FOR AN ORDER GRANTING CERTAIN IN-HOUSE 
COUNSEL ACCESS TO OCEO MATERIALS - 4 
2345470.5 . 



-j 

1 20. Attached as Exhibit M is a true and correct copy of a document produced by 

2 Zillow bearing Bates No. Zillow0052290. 

3 
21. Attached as Exhibit N is a true and correct copy of a document produced by 

Zillow bearing Bates No. Zillow0059656-57. 
4 

22. Attached as Exhibit 0 is a true and correct copy of a document produced by 
5 

Zillow bearing Bates No. Zillow0069964-S2. 

6 23. Attached as Exhibit P is a true and correct copy of a document produced by 

7 Zillow bearing Bates No. ZillowOl05633-34. 

8 24. Attached as Exhibit Q is a true and correct copy of a document produced by 

9 
Zillow bearing Bates No. Zillow0054007. 

25. Attached as Exhibit R is a true and correct copy of a document produced by 
10 

Zillow bearing Bates No. Zillow0053904-05. 
11 

26. Attached as Exhibit S is a true and correct copy of a document produced by 

12 Zillow bearing Bates No. Zillow0053607-0S. 

13 27. Attached as Exhibit T is a true and correct copy of a document produced by 

14 Zillow bearing Bates No. Zillow005356S-71. 

15 
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2S. Attached as Exhibit U is a true and correct copy of a document produced by 

defendant Curt Beardsley bearing Bates No. CBOI0935. 

I declare under penalty of perjury under the laws of the State of Washington that the 

foregoing is true. 

DATED June 23, 2015, at Thurston County, Washington. 

IslBrent Caslin 
Brent Caslin 
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CERTIFICATE OF SERVICE 

I hereby certify that on June 23,2015, I electronically filed the foregoing with the Clerk 

of the Court using the Court's CMlECF System which will send notification of such filing to the 

following individuals registered to receive electronic notices by email transmission at the email 

addresses provided thereto. 
CMlECF Participants: 

Clemens H. Bames 
Estera Gordon 

Susan E. Foster 
Kathleen M. O'Sullivan 
Katherine G. Galipeau 
Mary P. Gaston 
David A. Perez 
PERKINS COlE LLP 

MILLER NASH GRAHAM & DUNN LLP 
Counsel/or Errol Samuelson 

Counsel for Zillow. Inc. 

I further certify that I served a copy of the foregoing to the following non-registered 

CMlECF attorneys via electronic mail: 
, '. 

David J. Bunnan K. Michael Fandel 
Judith B. Jennison Brian Esler . . . . .'. 
Joseph McMillan 
Ulrike B. Connelly 
PERKINS COlE LLP 
dburman@perkinscoie.com 
jjennison@perkinscoie.com 
jmcmiIlan@perkinscoie.com 
uconnelly@perkinscoie.com 
Counsel/or Zillow. Inc. 

MILLER NASH GRAHAM & DUNN LLP 
michael.fandel@millernash.com 
brian.esler@millemash.com 
Counsel/or Errol Samuelson 

James P. Savitt 
Duffy Graham 
Ryan Solomon 
Michele Stephen 
SAVITT BRUCE & WILLEY LLP 
j savitt@sbwllp.com 
dgraham@sbwllp.com 
rsolomon@sbwllp.com 
mstephen@sbwllp.com 
Counsel/or C'!rt Beardsley 

I declare under penalty of perjury under the laws of the State of Washington that the 

foregoing is true and correct. 

DATED at Seattle, Washington on June 23, 2015. 

s/Janet Petersen 
Janet Petersen, Legal Assistant 
Katy Albritton, Legal Assistant 
(206) 292·8800 Phone 
jpetersen@cablelang.com 
kalbritton@cablelang.com 
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THE MATERIAL CONTAINED IN THIS ASCII FILE 

RQugh Draft of30(b)(60 Steven Berkowitz - V()1. II (HIGHLY CONFIDENTIAL-ATIORNEYS' EYES ONLY) 

Page 3 

1 HANDING THAT TO YOU RIGHT NOW. 

IS AN UNCERTIFIED TRANSCRIPT OF THE DEPOSITION OF 2 SO YESTERDAY WHEN WE FINISHED, I BELl EVE 

STEVEN BERKOWITZ. TAKEN ON JUNE 19.2015. AT THE 3 YOU HAD SAID THAT 129 WAS A THREATENED TRADE SECRET. IJ 
IS THAT RIGHT? :1 

; 
WALNUT CREEK MARRIOTT.. 2355 NORTH MAIN STREET, ·1 

WALNUT CREEK, CALIFORNIA. IT HAS NOT BEEN REVIEWE) '0 A. LET ME READ IT. : 

OR PROOFREAD BY THE COURT REPORTER. ANY REl'EREN( 'E 6 FROM WIIA T I'VE SEEN SO FAR, YES., 

TO PAGE AND LINE NUMBER WILL NOT BE ACCURATE. 7 Q. AND IS IT FAIR TO SAY THAT THE CONCEPT OF 

UNDER CCP 2025(R)(2), THIS TRANSCRIPT MA Y 8 A REAL ESTATE PLATFORM AND APIS TO ALLOW THIRD 

PARTIES TO CREATE SOFTWARE AI'PLICATIONS THAT CAN NOT BE USED, CITED OR TRANSCRIBED AS THE CERTIFIED 9 

HELP MEM HERS OF TilE REAL ESTATE INDUSTRY ACCESS AND 1:1 

liSE INFORMATION ON LISTINGS, LEADS, AGENTS. AND Ii! 
CONSUMER BEHAVIOR IS A CONCEPT THAT'S COMMONLY KNo\ 1-

TRANSCRIPT, NOR MAY IT BE CITED OR USED IN ANY WAY 10 

OR AT ANY TIME TO REBUT OR CONTRADICT THE CERTIFIED 11 

TRANSCRIPT. 

--000-­

PROCEEDINGS 

THE VIDEOGRAPHER: GOOD MORNING .. EVERYONE. 

WE ARE GOING ON THE RECORD. 

THIS IS THE BEGINNING OF DVD NO. I IN THE 

CONTINUING 30(B)(6) VOLUME II DEPOSITION OF 

MR. STEVEN BERKOWITZ IN THE MATTER OF MOVE, INC'., 

ET AL. VERSUS ZILLOW, INC'., ET AL., IN THE SUPERIOR 

COURT OF THE STATE OF WASHINGTON FOR KING COUNTY 

CASE NO. 142076690SEA. 

TODA Y'S DATE IS FRIDAY, JUNE 19TH, 2015, 

AND THE TIME ON THE VIDEO MONITOR IS 8:0 I A.M. 

WE ARE LOCATED AT WALNUT CREEK MARRIOTT 

Page 2 

HOTEL, 2355 NORTIl MAIN STREET, WALNUT CREEK, 

CAl.lFORNIA 94596. 

YOUR VIDEOGRAPHER IS VALERIE LEE OF JAN 

BROWN & ASSOCIATES, WORLDWIDE DEPOSITION AND 

VIDEOGRAPIIY SERVICES, ON BEHALF OF BUELL REALTIME 

REPORTING LLC. YOUR COURT REPORTER IS ANA DUB. ALSO 

FROM JAN BROWN & ASSOCIATES, ON BEHALF OF BUELL. 

REALTIME REPORTING LLC. 

COUNSEL PRESENT TODA Y WERE ALSO PRESENT 

YESTERDAY FOR VOLUME 1. 

AND IF THERE ARE NO STIPULATIONS, MAY THE 

REPORTER PLEASE SWEAR IN OUR WITNESS. 
11 
1I 

THE VlDEOGRAl'HER: PLEASE BEGIN. 

EXAMINATION (RESUMED) 

BY MS. FOSTER: 

Q. GOOD MORNING, MR BERKOWITZ. 

A. GOOD MORNING. 

Q. I SEE YOU SPREAD OUT TilE DEPOSITION 

EXHIBITS. CAN YOU HAND THOSE TO ME FOR A SECOND? I 

WANT TO -- THANK YOU. 

I WOULD LIKE TO START WIIH:[HE TRADE .r .. :, 

SECRET LIST 'WHERE WE STOJ>J>E'~ m:ilHST ;!:I~lE-;(!,'!r 
SPECIFICALLY, I BELIEVE WE WERE TALKli'iG';\;BOUT TRA 

. ..)}"_-,w' ':0 ./'\, :. "')'~' I.,' .• ~.A .. \",:y' 
SECRET 129 ON DEPOSITION EXHIBIT 1060, AND I'M 

... 

12 
1 

1.3 IN THE INDUSTRY? 

14 A. I DON'T KNOW IF IT'S COMMONLY KNOWN. BUT 

1" IT'S KNOWN. [1 
16 Q. AND ARE YOU ALLEGING Til AT THAT-- i 

17 MR. STONE: I THINK HE--
l 

18 THE WITNESS: I'M NOT FINISHED YET. 

19 MR. STONE: I DON'T THINK HE WAS FINISHED. 

20 BY MS. FOSTER: 
11 

I; 

Ii 

:~: Q. I'M SORRY. 

:2 A. BUT WIlEN YOU STEAL THE LIST OF AG[;NTS AND 

c 3 YOU STEAL THE LIST OF WI JERE TO GET TI·IE LISTINGS, TO 

:4 ME THAT MEANS THAT. YOU KNOW. THERE ARE PARTS OF 

25 THIS THAT ARE NOT -- THAT ARE QUITE A BIT TRADE l 

Page 411 
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SECRET 

MS. FOSTER: MOVE TO STRIKE TO TIlE EXTENT 

NON-RESPONSIVE. 

BY MS. FOSTER: 
1.1 

Q. ARE YOU ALLEGING THAT THIS CONCEPT THAT IS ,i 
REFLECTED IN 129 IS, IN FACT, A TRADE SECRET OF 

MOVE? 

A. TilE WAY WE DO IT. YES. 

Q. OKAY. BOTTHEWAY ISN'T STATED IN 129. IS 

IT? 

A. I READ IT AS -- I READ IT AS YOU CAN'T DO 

IT WITHOUT UNDERSTANDING HOW TO DO IT. 

j 
I 

Q. SO IS THERE AN UNDERLYING TRADE SECRET { 

THAT IS NOT REFLECTED IN THE WORDS THAT ARE SET j 
FORTH IN TRADE SECRET 129 THAT YOU'RE CLAIMING IS A 
TRADE SECRET? I 

MR. STONE: OBJECT'ION; MISCHARACTERIZES 1 

18 HIS TESTIMONY. j 

19 THE WITNESS: MY ANSWER WILL BE THE ANSWER [1 
20 THAT I'VE GIVEN FOR ALMOST EVERY ONE OF THESE. Wl'llC~ 

21 IS. THE STATEMENT OUT OF CONTEXT MAY OR Iv. lAY NOT B ~f 
22, "XNOWN THE INFORMATION ON HOW TO DO IT AND THE i~ 

[23 \);E,,\~ING0,F S,OIv}E OF THE INFORMATION SAYS THAT YES, iJ 

E.~4 ,THERE IS TRADE.SECRETS INVOLVED. l 

"2'~:"'" ¥' \"j;'" '\~ ,', >:" Ii 
,'.;,. ':-/ I] 

BUELL REALTIME REPORTING, LLC 
SEATTLE 206.287.9066 OLYMPIA 360.534.9066 SPOKANE 509.624.3261 NATIONAL 800.846.6989 

Declaration of Brent Caslin, Exhibit J, Page 2 of 6 
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BY MS. FOSTER: 

2 Q. SO WITH HESPECT TO 129. IF THERE'S A 

3 SPECIFIC HOW TO DO IT THAT YOl' AR.: CLAIMING IS A 

TRADE SECHET. I'D LIKE TO KNOW WHAT THAT IS, PLEASE? 

5 A. I WOULD SAY STEALING THE LIST OF AGENTS, 

6 STEALING THE -- THE MOVE DATABASE THAT INCLUDES ALL 

7 OF THE MLSS, ALL or TI-Il: TERMS OF THE MLSS, ALL OF 

THE FIND TERMS. ALL OF THE FIND AGREEMENTS, ALL OF 

9 TilE -- THE NUMBER OF AGENTS, AND ALL OF THE LIST OF 

10 DATA THAT IS ON THAT LIST HAS BY ITS NATURE OF 

11 COMPILATION A TRADE SECRET. 

12 MS. FOSTER: MOVE TO STRIKE AS 

13 NON-RESPONSIVE. 

U BY MS. FOSTER: 

15 Q. I DON'T WANT TO TALK ABOlIT CONDliCT AT TIlE 

16 MO:VIENT. I WANT TO TALK ABOlJTWHAT YOU'RE CLAIMIN 

11 IS A TRAD.: SECHET. IF I IINDERSTAND YOU CORRECTLY 

Rough Draft of 30(b)(60 Sleven Berkowitz - Vol. II (HIGHLY CONFIDENTIAL~ATTORNEYS' EYES ONLY) 
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ON THE WAY THAT WE WERE GOING TO CREATE 

2 RELATIONSHIPS WITH THE INDUSTRY AND OUR l3-TO-B 

3 BUSINESS OR OUR SAAS BUSINESS ALL MAKE EACH ONE OF 

THESE THINGS A TRADE SECRET. 

:0 Q. SO TilE FIRST ONE YOU SAID WAS 1I0W YOl"RE 

(, GOING TO DO THOSE APIS. SO HOW DOES TillS LIST, TillS 

7 MOVE MLS I)ATABASE YOU'RE REFEHRtNG TO TELL YOU HO . 

TO DO TilE APIS? 

9 A. IT TELLS YOU WHAT CONTRACTS -- WHAT RIGIITS 

10 AND CONTRACTS -- WHAT TYPE OF CONTRACTS WE HAVE. 

11 Q. ANI) WHAT RIGHTS CAN ALLOW YOU TO 1)0 THE 

l2 APtS? 

13 A. WHAT ALLOWS US TO USE -- HOW TO USE THE 

14 DATA. 

15 Q. WHAT 1)0 YOli MEAN, "HOW TO LISE THE I)ATA'''! 

lfi A. EVERY CONTRACT -- AS ERROL WILL TELL YOU 

17 AND CURT WILL TELL YOU, EVERY CONTRACT -- WELL, I'M 

18 YOU'RE SAYING THAT THAT A TRADE SECIU:TWITH RESPECr Hi SURE HE HAS TOLD YOU AND TOLDZILLOW -- EVERY 

19 TO 129 IS A DATABASE THAT YOU HAVE THAT INCLlIDES 

?O TEHMS OF MLS AGREEMENTS, AND THAT'S A THADE SECRE 

21 OFMOVE'~ 

n MR. STONE: SO I'M GOING TO MOVE TO 

23 STRIKE, ONCE AGAIN. YOUR ARGUMENTATIVE PREAlv1BLE HE 

2'1 DEPOSIT ANSWER YOUR PRIOR QUESTION. 

25 IF YOU WANT TO ANSWER IT AGAIN. 

5 

6 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

:::0 

21 

22 

23 

24 
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THE WITNESS: NO I BELIEVE I'VE ANSWERED 

THE QUESTION. THAT IS TI·IE I-lOW YOU THAT DO IT ALONG 

WITII THE PIECES OF INFORMATION STOLEN COMBINE 

TOGETHER AS I'VE SAID IN Al.L OF THESE TRADE SECRETS, 

IT IS THE IJSE OF THE INFORMATION AND THE -- AND 

THE -- WHAT'S THE BEST WA Y J COIJLD DESCRIBE IT--

THE SPYING THAT WENT ON IN TI IE COMPANY OF TAKING 

THOSE TRADE SECRETS, I HAVE NO OTHER BELlEI' OTIIER 

THAN TIIAT THEY USED THAT INFORMATION TO TAKE THIS 

INFORMATION TO MY COMPETITOR. 

BY MS. FOSTER: 

Q. ANI) I WANn:n TO TlfRj\; 0'-1 WHAT TilE TRADE 

SECRET ALLEGATIONS ARE. SO WITII RESPECT TO YOlIR 

ALLEGATION WITH RESPECT TO THE MLS INFORMATIOj\;, H . V 

I)OES THAT RELATE SPECIFICALLY TO TIlE CONCEPT OF A 

REAL ESTATE PLATFORM ANI) PACE THAT WOULD ALLOW I 

THIRD PARTIES TO CREATE SOFTWARE APPLICATIONS? 

A. HOW WE WERE GOING TO DO THOSE APIS, TIlE 

RELA TIONSI-lIP TIIA T SALT UNDERNEATH THOSE APIS, TIlE 

RELA TlONSHIP THAT SAT UNDERNEATH THE AGREEMENTS, TI-I o· 

LICENSING TERMS THAT WERE STOLEN OF THOSE 

AGREEMENTS. WHAT RIGHTS MOVE HAD AND DIDN'T HAVE 

AROUND THOSE AGREEMENTS. BOThI T~I~'STOLEN L1ST;()F:;:.~ 
, , ii, .,): 'i "I 

MLS DATA AND rIND INFORMATION, iALQNG WITI·rt>,1,IR Ii i-:i 

PLA Y1300K, ONE OF OUR PARTS OF6~it6F e:iUR 1~:AY~6bK~/ 

19 CONTRACT WITH AN MLS, WHICH THERE ARE MULTIPLE OF. 

20 IIAVE DIFFERENT TERMS. 

21 Q. AND HOW WILLTIIAT HELP YOI: DO YOUR APIS 

22 FOR THE REAL EST,HE MARKET'~ 

23 A. IT WILL ALLOW US TO KNOW WHAT DATA FIELDS 

24 WE CAN AND CAN'T USE. 

25 ivlS. FOSTER: OKAY. 

.~ 

(WHEREUPON. DEPOSITION EXl-lll3IT 1070 WAS 

MARKED FOR IDENTIFICATION.) 
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3 BY MS. FOSTER: 

',Q, :~m,J~~SJf9WITZ; 'V'oij;,ri-;:JUS'f:i~~E~JI~~:O~J),; 
,:!i) (MiiXT'S'BEEN .. ~lAR~~~j,~~,PJ1tQ~!iQN:EXIi!ilJf;@o) 
(i>,) I~U~~lli.~'.£~09~3§1~~lTt$~,-E~¢F:~~J>gE5.J:l~H~EI;:iis) 
;'1, '1;lO~:'fff~,iVt~$;Jl~;r~~~1:-;rH11:YQlrivjFBEENRE.FER.R.'iE.«('f 
(?):rriRJjjjG·i:J9ljTifiii~:[)~f.Q$rt:IQ~; 
(9;1 Ei MEf"(3(DK;i 

'Q:'~~ND BX;~I~~AV;~i3YiLL'R,:EPRESENTTOY()lJ) 
(ilI·,j.t,;fi!~~~s~();ffiIE·(1()~1PLET1:·I)f\T;'·;BAS~;:'WEl'RIN:f.EO 

(fH'E"FiR;<jt ~A~F,;,l'!l.OM:~;;\flisj>lYt@$l!j<;Itt:) 
iMR .. ~ToNri::\i{AIf: .. 'l:M:SCiR,RY;,·sotihl?,YQti! 

iEXi':CA:il:iJHh1',AGA!N, SPSAN?: 
(f0S:TpCiSTER:'),HE D.i\ TM6S?Etlli§:f§JirQ:r~1\j 

{G,~2~i::'Ei:geF.itlfQP:r·.oFT~iE.ENTiiurD~ft:B;"'~:.·'TH1s1s, 

(R!~PRES}~N:r;;;-li,y!i;j 
(r-1~~§1'9N~~·Q!C.1\ y~'~(Yi~'stYri;~<)NWusg[)'; 

(~9EYFjZYPAGEHAg~BA:1W'i$;·STA!uP(Jf:'f!CB:':W.HjGijn 
A.~StJME·M~ANS·CYRT:BEA!~y)sE~Y:) 

I'~"'~""·-·""""""·"·~·· .... , ...................... , ...... ~ ........................... " 

,; ... \~&'>~1:9J\1!f.: .. ;,6(}1~I1;l"'·lT'S..:6~Ol :.xJA~'5,WH~9i:f~li 
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SO;YOli SAID THAT THIS DATABASE WOtiLD ALLOW 
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1 

2 

os TO KNOW WIIAT DATA FIELDS WE CAN AND CAN'T liSE FC R 

THE APIS. AND MY QOESTION TO YOO IS WHERE IN THIS 

DOCOMENT ARE TH E DATA FIELDS THAT TELL YOU WHETH R 

OR NOT YOO CAN liSE THE A PIS? 

6 

7 

A. IT SAYS -- THERE'S -- EXAMPLES ARE ON 

THE -- THERE'S A HEADTNG CALLED IS IT A FIND 

CONTRACT' YES OR NO. 

9 

10 

11 

Q. CAN YOII HOLD ON ,JIlST A SECOND WHILE I GET 

THERE, PLEASE. 

12 

13 

14 

15 

16 

A. IT'S PROBABLY -- IT'S PAGE 68 OF THE IR 

CONSOLIDATED REPORT. 

Q. OH, THANK YOO. I'M SORRY YOll SAil) 68? 

A. YEAH. 

Q. AND YOU SAil) IT SA YS FIND AT THE TOP'? 

A. IN ONE OF THE COLUMN I. 2. 3. 4, 5. 6. 7 

FROM TI-IE L.EFT. 

17 Q. I'M SORRY MY 68 -- 011, I'M LOOKING AT THAT 

18 

19 

20 

21 

TIME -- OKA Y. IT'S MY BAD EYE SITE'! 

A. IT'S MINE TOO. 

Q. HOLD ON'! 

A. I WISH I HAD BROUGHT MY GLASSES. 

Q. OKA V. 69 I BELIEVE. 

n A. OH, I'M SORRY IT SAYS -- IT'S 6666 NOW 

24 THAT JIM GA VE ME HIS GL.ASSES. 

25 Q. GOT IT. GOT IT. OKAY. OKA V I'M WITH YOll 

Page 14 

1 NOW. SO WE'RE LOOKING AT PAGE 66? 

2 A. UM-HlvIM. 

3 Q. AND r'M SEEING WHERE IT SA YS FIND AND HOW 

4 DOES THAT TELL YOU WHETHER YOU CAN H" VE THE AI)I? 

5 A. WELL, SINCE CURT AND ERROL NEGOTIATED ALL 

6 THE FIND CONTRACTS, THEY KNOW ALL OF THE TERMS OF 

7 THE FIND CONTRACTS. SO IF WE HA VE A FIND AGREEMENT. 

8 WE HA VEDIFFERENT RIGHTS THAN IF WE IIA VE .lUST PUREL' 

9 A WHAT WE CALL. A AGREEMENT WITH THE MLS TO USE THE 

10 CONTENT ON REALTOR.COM. 

11 Q. ARE ALL THE FIND AGREEMENTS EXACTLY TilE 

12 SAME? 

13 A. NO, THEY'RE NOT. THEY'RE ALL PERSONALLY 

14 NEGOTIATED BY CURT AND ERROL. 

IS Q. SO HOW DOES THIS COLUMN WHICH JUST SAYS NO 

16 OR, YES, TELL VOU WHETHER OR NOT YOU HAVE T1-JE 

17 RIGHTS'? 

3 

6 

7 

8 

10 

11 

12 

13 

14 

15 

16 

17 

IB 

19 

20 

2l 
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Page 15 I;; 
WE NEGOTIATED OUR RIGHTS AND WHEN YOU -- IF YOU -- I iJ 
THINK SOMETHING THAT YOU SAID EARLIER ABOUTTCS THAT Ii 
ERROL DISCUSSED WAS THAT TCS HAD SOME RIGHTS ISSUES. Ii 
THIS IS TIlE FOUNDATION OF THE RIGHTS MANAGEMENT OF 

MOVE'S RIGHTS TO ITS DATA. AND IT DEFINES WHAT YOU 
I· 

CAN AND CAN'T USE, WHAT YOU CAN AND CAN'T DISPL.A Y. 

AND TO ME THAT IS JUST A HUGE COMPETITIVE SECRET. 

Q. SO HOW WOllLD A COMPETITOR BENEFIT BY ,I 
KNOWING WHAT RIGHTS MOVE COOLD USE WITH TilE APIS Ai D 

THE PLATFORM? 

A. YOUR STARTING NEGOTIATION, WHEN YOUR PL.AN 

IS TO DESTROY L1STHUB, YOUR PLAN IS TO DESTROY MOVE. 

FROM THE INSIDE AND THE OUTSIDE. KNOWING THAT YOU 

CAN WA[,K INTO AN MLS AND SA Y WELL YOU'VE ALREADY 

GIVEN THESE WRITES TO MOVE, GIVE THEM TO US. OR 

TilEY KNOW WHAT RIGHTS THEY WILL (,0 AND MA YUE THEY 

DON'T PISS OFF AN MI.S BY ASKING FOR SOMETHING THAT 

THEY WON'T GIVE. 

SO THIS IS AN -- THIS IS A GREAT r,XAMPLE 

PROBABLY ONE OF THE BETTER ONES I'VE SEEN BECAUSE: I 

HA VENT SEEN A LOT, OF SOME OF THE MOST PROPRIETAR Y 

'j 
i 
j 

27 DATA THAT THE COMPANY HAS. 

23 

1 

2 

3 

6 

7 

9 

10 

11 

12 

13 

14 

16 

Q. SO /lAVE YOU SEEN ACTliAL EXAMPLES OF ZILLOW 

GOING IN TO AN MLS AND USING 1'1-1 IS DATA TO OBTAIN 

AGREEMENTS FOR THEIR OWN API? 

Page 161 
A. I HAVE NOT READ MANY OF TI-IE DOCUI'"IENTS OR 1 

SAW MANY OF TI-IE DOCUMENTS OR TALKED TO ANYBODY AT': 

MIS SO I DON'T KNOW BUT I'M BASED ON WHY TI-IEY j 

STOLE THE DOCUMENT. MY ONL Y CONCLUSION CAN BE THATl 

THEY USED !T. 

Q. SO YOli HEARD NO INFORMATION FROM ANY MLSS, 

FOJ{ EXAMPLE, THAT WOULD LEAD MOVE TO BELIEVE THA' 

rN FACT, THIS INFORMATION rs BEING USED? 

MR. STONE: OBJECTION: ASSUMES FACTS NOT 

IN EVIDENCE THAT THE MLS WOULD KNOW. 

THE WITNESS: AND BASED ON A VICHY 11 
DOCUMENT OF LEAVING THE -- TRYING TO DESTROY THE , 

DOCUMENT, A DOCUMENT TRYING TO -- WHAT I'VE SEEN A 11 
DOCUMENT TO DESTROY L1STHUB, A DOCUMENT, YOU KNOW J; 
THIS DOCUMENT TELLS ME THAT THE ONL Y REASON YOU TAK 

SOMETlIlNG IS YOU'RE GOING TO USE IT. 

BY MS. FOSTER, 

, 

18 

19 

20 

21 

22 

A. BECAUSE. <Q::BUTYOUIIA"EN;TiiE,iRi>'J:!~5:~f~I~l!:®Ji5Il[E;i II 

23 

24 

25 

Q. TO USE THE APr? \J,ilHjl,!:!!k~!Q;£:F;;Ri\_~~'J'ji~,~~'~NYj:;IIiNG~§~rmrjF,m.J;.J?) 
A. ITS NOT WHETHER YOU CAN USE THE API. 0~~;:j!~:I~,tq~J~J),!~!>!C;J.IF'J1IAI1],!is$~(}~U;ii9~!l§Jl 

ITS WIIAT DATA YOU CAN USE IN THE API. SO IF YOU GO "Ac;f(JALiYBEINGJiS~D,?;l J 

TO THE NEXT COLUMN SOLD DA TA~.Ol'EN HOUSE DAT,*;. . ;~1l""1 i~J,iG~~::~@QB1.Y:)'iIIi:-'r(}iiYER£Ab.l~iri@ 
COMMERCIAL DATA, FORECLOSURE BAI1GE;. SHORT SALE~lI' /!n:~Wm~TIIE;BE0WE&.c~h;ER wi1lcf-l sAI5;;i~NlA'sBEfNGnSED'~1 
YOU GO BACK TO THE LEFT THE l~.t::~:~}'I::~{E~;(l~KSr~A~}C u\~~~~}::;§~'i'c~~,:T:~~~:XQ~'~~Alj~fi[~~~;i~6~ilI~i&,Qtl . ·····"1 
DISPLA Y THE ADDRESS, THIS IS ALL INFORMATION ON HOW \?:"~J' \,0l:1J{IS<;J{OCKJ:~~1 1 

....... 
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25 

2 

3 

5 

G 

'I 

9 

10 

11 

12 

13 

1 4 

15 

16 

17 

20 
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Q. NOW, MR. BERKOWITZ, ON DEPOSITION 

Page 

I,XIIIBIT 1070, DO YOU KNOW WIIAT 0;\ TE TillS INFORMA TIO 

WAS SAVEll AT? 

A. LET'S SEE. IS THERE. 

Q. IF IT HELPS, I BELIEVE TIIA T TIlE LAST 

liPDATED DATE IS AT TilE END Til ERE. 

A. AT THF: "END" END. 
Q. YEAH. 

A. DOCUMENT PRODUCED NA TIVEL Y 

Q. I CAN -- YEAH. TIl E SIIORTER -- I THINK YOl! 

WERE .JUST AT IT. RIGHT THERE. THE LAST COLliMN. 

A. YES, SO 128,2014. 

Q. THIS INFORMATION ON THE FRONT PAGE IIERE 

THf; FIRST ONf; SAYS MLS NAMW! 

II. YES. 

Q. AND THAT WOliLD BE TilE NAME OF TilE MLS? 

A. UM-HMM. 
Q. AND THEN TilE STATE OF THE MLS? 

A. YES. 

Q. WHAT DOES THE THIRD COLl!:\lN REPRESENT; 

ACTIVE LISTINGS? 

A. LISTINGS THAT ARE IICTIVE AT THE MOMENT. 
Q. AND OFFICE COUNTS? 

A,; ACTIYE OFFICES AT TI IE MOMENT. 
: .Q. :.ANO A.Gm'd'cOUNT'! 
<j,:~\""",:" "('w ~,{/ \ / 

A. IICTfVE AGENT COUNTS. 
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June 12,2015 

David R. Singer 
Jenner & Block 

. 
cOle 

633 West 5th Street, Suite 3600 
Los Angeles, CA 90071 

Jack M. Lovejoy 
Cable, Langenbach, Kinerk & Bauer, LLP 
Suite 3500, 1000 Second Avenue Bldg. 
Seattle, W A 98104-1048 

Re: Move, Il1lc., et al. v. Zillow, Inc., ct. a!. 

Dear Messrs. Singer and Lovejoy: 

1201 Third Avenue 
Suite [1900 
Sp.Attlp., WA 98101-3099 

Joseph M. McMillan 

JMcMiiian@perkinscoic,conl 

D (206) 359-6354 

1'. (206) 359-7354 

t 1206.359.8000 
+ I ]()6359, 9000 
perkinscoic.com 

. ';7:0 

. :-zrlJ: 

.~ 

@ . 
... _!c.;.). 

Zillow, Inc. designates the following pages from the May 27, 2015 deposition of Chris Crocker 
under the Second Amended Protective Order as follows: 

Sllbjeet toSecOIld.Atflende_d Proiectiv'(:: Order, COIifidential: 

Page 45, lines 12 - Page 46, line 24 
Page 154, lines 21 - 22 
Page 155, lines 3 - 4 
Page 208, lines 21 - 23 

Sllbi'ect toSec6rid Aincndcd Protective Ordet, Attorneys.' Eyes Oilly 
Page 31, lines 1 - 10 . 
Page 59, line 9 - page 60, line 6 
Page 61, line 23 - page 62, line 17 
Page 64, lines 15 - 16 
Page 65, Jines 11 - 14 
Page 67, lines 11 (beginning with the third word in) - 25 
Page 68, line 6 - page 69, line 14 
Page 70, lines 5 - 7 
Page 70, line 14 - page 72, line 8 
Page 79, lines 14 - 16 
Page 80, lines 2 - 3 
Page 81, lines 13 - 14 
Page 92, lines 19 - 21 
Page 98, line 11 - page 99, line 2 
Page 100, lines 7 - 23 
Page 116, lines 6 - 23 

LEGALI26396773.1 

Pr,rkins [oie LLP 

Declaration of Brent Caslin, Exhibit K, Page 1 of 2 



Jack M. Lovejoy 
June 12,2015 
Page 2 

Page 117, line 3 - page 118, line 24 
Page 176, lines 9 - 14 
Page 177, line 19 - page 178, line 6 
Page 243, line 11 - page 244, line 16 
Page 273, line 5 - page 274, line 8 

Subject to Second Amendc<:1 Protective Order, Outsii.k Counsel Eyes Only (don't show 
plaintiffs): 

Page 95, line 15 - page 96, line 16 
Page 96, line 20 - page 98, line 6 
Page 99, lines 3 - 24 
Page 101, line 7 - page 102, line 3 
Page 102, lines 1-3 
Page 102, line 17 - page 106, line 8 
Page 106, line II - page 109, line 15 
Page 109, line 20 - page 110, line 21 
Page 112, lines 5 - 19 
Page 113, line 2 - page 115, line 19 
Page 119, line 6 - page 125, line 19 
Page 125, line 23 - page 127, line 7 
Page 203, line 19 - page 204, line 7 
Page 204, lines 13 - 18 
Page 218, line 11 - page 220, line 7 
Page 224, line 11 - page 232, line 7 
Page 244, line 21 - page 252, line 18 
Page 256, line 20 - page 261, page 1 
Page 270, line 3 - page 271, line 5 
Page 274, lines 9 - 18 

vel1t~W yours, • 
f/~~ 

Joseph M. McMillan 

JMM 

cc; Clemens H. Barnes 
James P. Savitt 

LEG ALI 26396773. 1 

Pm klOS Coie lLP 
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From: Spencer Rascoff 
Requiied Attendees: Kathleen Philips (kathleenp@zillow.com); Lloyd Frink; Greg 
Schwartz; Jeremy Wacksman; Amy Bohutinsky (amy@zillow.com); Chad Cohen 
(chadc@zillow.com); Chris Bruno; Sarah Makar; RJ Jones; Errol Samuelson (errol@zillow.com); 
Tony Small (tonys@zillow.com); Erin Lantz 
Location: TBD, IN SEATTLE BUT PROBABLY NOT AT ZILLOW, AND BY PHONE 
Importance: Normal 
Subject: HOLD FOR PROJECT TOMATO OFFSITE (IN SEATTLE) - TENTATIVE 
Start Date/Time: Wed 7/2/2014 7:00:00 PM 
End Date/Time: Wed 7/2/201410:00:00 PM 

This is an important meeting - please try to attend. 

Final attendees TBD. 

Stay tuned for more info (including the topic). 

('IO~' 

,~ '--...... >_0:: 
c:s.1 :::> .'4'.1 I-
~. ZO 
CiUi :::>U 

0'0:: 
(!:"J .0'0 
N <:.!:JcE 
Z ZI.lLJ ,:::> -Cl.. ..., 

~::> 
Lt:> 

'f".J 
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::'-..i 

AEO M&A (Don't show plaintiffs) 
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To: 
Cc: 
From: 
Sent: 
Subject: 

"" 

Rich Barton[rich@zillow.comj 
Lloyd Frink[lIoyd@zillow.com] 
Spencer Rascoff 
Mon 6/30/20142:52:00 PM 
project tomato meeting tomorrow 

The following people are meeting offsite tomorrow morning on Project Tomato at 7:30am 
pacific. 

I'll send you the dial-in info in case you want to join. 

Kathleen Philips (kathleenp@zillow.com); Lloyd Flink; Greg Schwartz (gregs@zillow.com); 
Jeremy Wacksman ; Amy Bohutinsky (amy@zillow.com); Chad Cohen (chadc@zillow.com); 
Chris BIU110; Sarah Makar; RJ Jones; Errol Samuelson (errol@zillow.com); Tony Small 
(tonys@zillow.com); Erin Lantz ~dnl@~illmy',com 

Spencer RascotT 

CEO, Zillow Inc. 

1301 2nd Avenue, 3pt Floor 

Seattle W A 98101 

Twitter: _@~J2ence:rra~QQff 

titZUlow" 
'i<f>u. t.1!I It,ol ~.<W. 

Declaration of Brent Caslin, Exhibit M, Page 1 of 1 
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From: 
Sent: 
To: 

Sara Bonert 
Thursday, March 06, 20144:12 AM 
Chris Crocker 

Subject: Re: How to speak to Errol joining Zillow 

No problem. Greg called and discussed it with me. I'm happy to gave him come on! 

On Mar 5, 2014, at 11:41 PM, "Chris Crocker" <CIQcJ~~I@;?;iUQw,_cQm> wrote: 

I didn't get a chance to call you today to discuss this. I found out this morning. I'm flying to R4 
tomorrow, I'll find time to call. 

Chris 

.Yin 
Begin forwarded message: . '=;x 

-0._ 
rryZ 

From: Greg Schwartz <gr..~s_@~_U19J¥_,-QQm> ~C') 
on Date: March 5,2014 at 1:09:44 PM PST ;00 

To: Inside Sales <in§j.d_~§_~l~s@;?;iUQw,.QQm>, Field Sales 'h~ 
<fieldsales@zillow.com>, Greg Schwartz Direct Reports -g_~ 
<gregschwartzdirectreports@zillow.com>, Industry Relations A:!-< 
<inQ~J.~lr-Y.n~J~liQ_ns@;?;mm¥".QQm>, Rentals Sales <r~nla.1.~a.1.~s:t~a.m.@_?;iUmy',-'@m>, 
Mortgage Sales <mortgagesales@zillow.com> 
Subject: How to speak to Errol joining ZiIIow 

HopefulUy, you've already read the exciting news that Errol Samuelson will be 
.joining Zillow as our ChiefIndustry Development Officer. You can read the blog 
post and press release here: http://fillallce.yahoo.colll/ll_~XY~_YJl:Ql~.§.!!m!!rl~Q!.l:i2ill-zill<Lw.~. 
9.1!.~~f:~_LQ,?_Q_Q_4~1,ht!I!.l 

If, by chance, current or potential clients ask you questions about this, here are 
some quick messages you can use: 

Our business and organization have grown considerably over past 
few years, and the time is right to expand our focus on Industry 
Relations with another experienced executive. 
This new position reflects the importance we place on building and 
maintaining strong relationships with brokerages and MLS's, trade 
associations within the real estate industry. 
Zillow has respected Errol for years and have always admired his 
perspective and approach in advocating on behalf of the real estate 
industry to embrace and leverage evolving times and technology. 

If you get any media inquiries, please send them directly to p.r.@~m~nY...~f.9..m 

Attorneys' Eyes Only (Don't show plaintiffs) 
Declaration of Brent Caslin, Exhibit N, Page 1 of 2 
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GREG SCHWARTZ 
Chief Revenue Officer, Zillow Inc. 
~@zillow.com 

Declaration of Brent Caslin, Exhibit N, Page 2 of 2 . 
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To: Greg Schwartz[gregs@zillow.com]; Errol Samuelson[errol@zillow.com]; Chris 
Crocker[crocker@zillow.com] 
From: Spencer Rascoff 
Sent: Thur 6/12/20146:40:42 AM 
Subject: FW: MOVE Analyst Day - Transcript 
Move, Inc. Analyst and Investor Day transcript.docx 

Here's the AlexP section in case you didn't read it yet. Kinda weird. 

Alex Perriello - President and CEO of Realogy Franchise Group: 
Thank you Luke, good afternoon everyone, my name is 

Alex Perriello, I'm the president and CEO of the Realogy Franchise group, 
you may be familiar with our brand CENTURY 21, ERA, Coldwell Banker, 
Coldwell Banker Commercial, Sotheby's International Realty and Better Homes 
and Gardens. We are the largest real estate franchisor in the world and Move 
asked me here today to share with you a bit of an industry perspective and 
that's what I'm here to do. 
I'd like to start off by saying that in my view there is a myth that in the 
real estate business, that an industry friendly website, cannot be a 
consumer friendly website and I think that that myth has been perpetuated 
over the last several years and I believe it is inaccurate and quite frankly 
misguided. 
Having been in this business for 37 years now, I can't think of a more 
industry friendly industry than the real estate business. When you look at 
it and think about it, what other industries do competitors who compete on a 
day to day business with each other, what other industry do they cooperate, 
collaborate and share commissions all for the express purpose of serving the 
customer better? 
That's pretty incredible and the foundation for that is truly the MLS and 
the MLS provides the infrastructure for brokers to share information, share 
listings, share commissions and do it in a very collaborative, cooperative 
manner and very, very seamless and the interesting point with that is that 
that process of doing business was not mandated in the industry by 
government regulation or legislation or regulation, it was actually created 
by the industry itself and it was over 100 years ago so we have an industry 
that is very supportive, very collaborative and I think that we take it for 
granted. 
Our brands do business in 103 countries around the globe and I get the 
opportunity to talk with agents and brokers from all around the globe and 
the thing that is common when they come and they learn how we do business in 
the US, they marvel at the fact that real estate people actually cooperate. 
They marvel at the fact that realtors talk to each other and competitors 
talk to each other never mind do business with each other in a regular 
basis. Just a quick story to make an example here, a few years ago I was at 
a business conference in Malta. 
Malta is a beautiful little island nation in the Mediterranean Sea, half way 
between the south coast of Italy and the North coast of Africa and we had a 
break in the afternoon for sightseeing and I did what I always do. I went 
out and walked through residential neighborhoods looking at houses, that's a 
bit of a curse it's what I do and walking down this beautiful street, homes 
on both sides, beautiful homes and I couldn't help but notice one of the 
houses was on sale and the reason I couldn't help but notice is there was 
seven for sale signs fixed to the door, seven different for sale signs. 
Now, you might be asking, 3Why are there seven signs there?2 The way it 
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works in Malta which is the way it works in most of Europe and it always 
amazes me when people say, 3Why don1t we do business like they do here, 
there and the other where?2 They really need to do some research as to how 
business is actually done but in Malta like most of Europe, brokers don1t 
cooperate with each other so the seller, in this case the seller of the 
property, had to sign what is called an open listing agreement or a 
non-exclusive listing agreement with every exclusive real estate agent in 
town and that was the only way that the seller could get the information on 
their home, distribute it to everyone that was selling real estate in that 
town. 
If you think about it, irs not a real user friendly, consumer friendly way 
of doing business and the ironic thing about it and to me this was really 
the ironic thing about it and really the most interesting thing is that none 
of those seven companies are really that motivated to sell that property and 
invest money in selling that property because in an open listing the only 
company that makes a commission is the company that sells it. 
I could spend a whole bunch of money marketing that house if I was one of 
those companies and if someone else actually sold it before I did, 11d get 
nothing for my services and in some listing agreements, the owner of the 
property also has the right to sell it and pay no commission to anyone so 
that1s the way it is in other parts of the world which to me is interesting 
and I took a picture of that doorway with the seven signs and I put it in my 
office in a frame and I have under it a caption that says CElife without 
MLS1 and I remind people of that we have a very special way of doing 
business here and I think when you see the presentation and you see how 
seamless and how information goes back and forth, this is really an 
incredible opportunity here. 
I believe today that there is an opportunity for realtor dot com to really 
create something special in the industry, something that is really once and 
for all dispel the myth that you can have an industry friendly website and 
a consumer friendly website at the same time! it1s a win-win for everybody, 
it1s a win-win for the buyers, for the sellers because they get all the 
information that they want and need in a very timely fashion and it1s a win 
for the industry because there is a safe secure place to put their listing 
content and that is very important. 
I go to all of these meetings, I talk to brokers, I understand what their 
concerns are, not only are franchisees but other meetings where there are 
other brokers from unaffiliated companies and this is a concern to the 
industry is what1s happening with their content and what1s going on with 
the information that they give people and in this concern, and I also think 
that this concern creates great opportunity to really address that, that you 
have that industry friendly approach and you also have a consumer friendly 
approach. 
Just an interesting side story here, I was at a meeting not too long ago and 
I got a meeting request from a competitor of Move who knew that I was very 
upset with them and one of the senior people from that company asked me if 
11d sit down and have a meeting with him and I agreed to it and we sat down 
and he said, 3Look, how can we work this out? How can we resolve our 
issues?2 and I said, 3Well, if you don1t mind I would like to explain to you 
how I, as an industry person, as a franchisor, view your business?2 and I 
said, 3Would you be interested in hearing that?2 and he said, 3Yes2 and I 
said, 3The way I see it, you have four constituents and there is really a 
science to this and an art2 I said, 3Let me start with the science of your 
business.2 

He had four constituents, the first constituents is your primary client. 
That1s the person or the entity that sends you their listing content, 
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they're your primary client and if they are not happy with what you are 
doing with their content, they will most likely stop sending it to you if 
you don't fix it, and if overtime others follow them then you ' l1 go out of 
business and. I said your primary customer that' s your second constituent is 
the person that advertises with you on the site. If they don't get the 
return on their investment that they are looking for if you don't fix that, 
they will probably over time stop spending money on your site and if they do 
and over time other people follow you'll go out of business. 
Your third constituent is the visitor to your site. They are not customers, 
they are visitors to your site and if they don't like the experience, they 
don't see the content that they want on the site, whether it' s desktop or 
mobile, if they don't get what they want and you don't fix that, likelihood 
is that they are going to go to a different site and over time others follow 
you'll go out of business. I said, 3The fourth constituents are your 
investors, the people who own stock in your company.2 
They are a lot like customers. If they don't see the return in investment 
and you don't fix it they'l1 move their capital elsewhere and if over time 
other people follow, you are going to go out of business so I said, 3That's 
the science of your business. Then he looked at me and said, 3What' s the 
art part of it?2 and I said, 3The art part is keeping all of those 
constituents happy and engaged at the same time. You have to balance all of 
it at one time all together2 and that' s really the way I view the business 
and I think most of the brokers in the industry view the business and I 
think that they would all agree with the explanation that I just gave. 
I really think that right now the industry is looking for a place, a safe 
secure place to put their listing content where the entity that is receiving 
that content is respectful of what it took to get that listing. A 
tremendous amount of effort goes into getting a listing, a tremendous amount 
of money, a tremendous amount of work goes into getting that listing so the 
industry wants a safe place to send that content. The industry and the 
agents in the industry want to find a place where they get a return on 
their investment and they can spend their marketing dollars not because they 
have to, not because it is to protect the content that they just sent but a 
place that they want to advertise because they get the return on their 
investment. 
I think the consumer is looking for a place where they get timely, accurate 
information and is comprehensive. It' s very, very important, the timeliness 
and the accuracy; I hear that all the time. That's very, very important to 
the consumer and there needs to be a place where they can be assured that 
they are getting that and that place will become their go to site for all 
things real-estate. 
I think for the investors, they are looking for a place that does all of the 
things that I just described right, and if you do all of those things right, 
you are going to get the return that you are looking for on your investment 
and I truly believe that this is the time right now. The industry is looking 
for this place and I think truly that realtor dot com can be that place and 
I'll just close with this one thought. 
There is an old saying in advertising: if you don't being like what' s said 
about your industry or about company then change the conversation. I think 
that we have a great opportunity here and Move and realtor dot com has a 
wonderful opportunity now and to change the conversation and dispel once and 
for all that myth that an industry friendly website cannot be a consumer 
friendly website. Thanks very much for having me here. 

From: Maria Seredina 
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Sent: Wednesday, June 04,20149:13 AM 
To: Ziilow Investor Relations Team 
Cc: Rich Barton; Lloyd Frink; Greg Schwartz; Chloe Harford; Errol Samuelson; 
Curt Beardsley 
Subject: MOVE Analyst Day - Transcript 

MOVE ensured there was no transcript of their Analyst Day anywhere, so we 
ordered one via a transcription service - please find attached, edited - 63 
pages. Slides can be downloaded here 
<http://investor.move.com/index.php?s=19&item=60> . 

Brad/Kathleen, below are the notes specifically on the questions you 
inquired about. We are also working on a MOVE/Z compare and contrast, where 
applicable, and will send that through when ready. Thank you. 
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From: 
Sent: 

To: 

Errol Samuelson 

Wednesday, June 11, 2014 10:47 AM 

Joshua Lopour 

Subject: Re: Real Estate Connect San Francisco 2014 Speaker Release DocuSign Signature 

I love the fact that you got invited. Awesome 

The interesting legal question will be who signs the document? It can't be Zillow Canada for obvious reasons. 

From: Joshua Lopour <joshua@rets.ly> 
Date: Wednesday, June 11, 2014 at 10:41 AM 

To: Michelle Wynne <michellew@zillow.com> 
Cc: Kathleen Philips <kathleenp@zillow.com>, Errol Samuelson <errol@zillow.com> 

Subject: Fwd: Real Estate Connect San Francisco 2014 Speaker Release DocuSign Signature 

Hi Michelle and/or Kathleen, 

Inman invited me to join their "new kids on the block" panel at their July conference in San Francisco; They sent this 
agreement, are you the one I shou.ld forward these things to look at before I sign? 

Best, 

Joshua 

---------- Forwa rded message ----------
From: Kristina McDonald via DocuSign <dse@docusign.net> 
Date: Wed, Jun 11,2014 at 10:36 AM 
Subject: Real Estate Connect San Francisco 2014 Speaker Release DocuSign Signature 
To: Joshua Lopour <joshua@rets.ly> 
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.... KristiriaMcDdnaldl<ristina@inman:com····· 

Alternately, you can access these documents by visiting docusign.com, clicking the 'Access Document' link, and 
using this security code: 

r····················································· ...................................................................... ~ 

j 3489292FA91F4B1CB410BA5480E7D6281 j 
: : 
~ ............................................................................................................................ ; 

This message was sent to you by Kristina McDonald who is using the DocuSign Electronic Signature Service. If 
you would rather not receive email from this sender you may contact the sender with your request. 

If you need assistance, please contact DocuSign Support (service@docusign.com) 

The Global Standard For Digital Transaction ManagemenPM 

joshua Lopour I Retsly I Vancouver 

e: joshua@Rets.ly 

p: 604.862.7516 

Privileged And Confidential Communication. 

This electronic transmission, and any documents attached hereto, (a) are protected by the Electronic Communications Privacy Act (18 USC §§ 2510-2521), (b) may contain 
confidential and/or legally privileged information, and (c) are for the sole use of the intended recipient named above. If you have received this electronic message in error, 
please notify the sender and delete the electronic message. Any disclosure, copying, distribution, or use of the contents of the information received in error is strictly 
prohibited 
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Subject: 
Location: 

Start: 
End: 

Recurrence: 

Meeting Status: 

Organizer: 
Required Attendees: 
Optional Attendees: 

Project Whistler - PR discussion 
Spencer's room, + Conf call 

Thu 5/22/2014 11:00 AM 
Thu 5/22/2014 11:30 AM 

(none) 

Accepted 

Spencer Rascoff 
Jill Simmons; Curt Beardsley; RJ Jones; Errol Samuelson; Dawn Lyon (Lyon-Share) 
Brad Owens; Amy Bohutinsky 

Conference Dial-in Number: (712) 775-7200 
Spencer == Host Access Code: 401464* 
Participant Access Code: 401464# 

Outside Counsel Eyes Only (Don't show plaintiffs) 
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From: 
Sent: 
To: 

Amanda Woolley 
Monday, June 23, 2014 2:01 PM 
Joshua Lopour 

Subject: RE: Accepted: Sync on Retsly @ Tue Jun 24, 2014 2:30pm - 3pm Ooshua@rets.ly) 

Hey Josh, 

Is there any way you could meet before noon tomorrow? We are having some scheduling conflicts and a bunch of folks 
are on a plane tomorrow afternoon and Wednesday. 

Thanks! 
Amanda 

-----Original Appointment-----
From: Google Calendar l.m..~!!Q.;f!lJelldar-no.!ificatio'l@KQ.9..EL~£Q.IJJ.] On Behalf Of Joshua Lopour 
Sent: Monday, June 23, 2014 12:26 PM 
To: Amanda Woolley 
Subject: Accepted: Sync on Retsly @ Tue Jun 24, 2014 2:30pm - 3pm UQ_~_b_\,l_!'!_@r~!~Jy.:) 
When: Tuesday, June 24, 20142:30 PM-3:00 PM (UTC-08:00) Pacific Time (US & Canada). 
Where: [RIC 3111- Glasshouse Conf Room: 4 People - 206-757-4319] 

Joshua Lopour has accepted this invitation. 

Sync on Retsly 
1-888-875-1833 

Host Passcode: 696 113 8119 (PR) 

Guest Passcode: 357 004 6460 

Tue Jun 24, 2014 2:30pm - 3pm Pacific Time 

[RIC 3111 - Glasshouse Conf Room: 4 People - 206-757-4319] C!lli.!P.) 

joshua@rets.ly 

• Amanda Woolley - organizer 

• Joshua Lopour - creator 

• Jill Simmons 

• [RIC 3111 - Glasshouse Conf Room: 4 People - 206-757-4319] 

• Mitch Robinson 

• Katie Curnutte 

• Errol Samuelson 

~ 
'CJI) 
4:~ 
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Zillow Acquires Retsly 

Media Contact: 
Jill Simmons 

206-757-2701 or press@zillow.com 

Technology company's platform enables developers to build cutting-edge productivity tools for the real 
estate industry using MLS data 

SEATTLE and VANCOUVER, BC - July 16, 2014 - Zillow, Inc. (NASDAQ:Z), the leading real estate and 
home-related marketplace, today announced it has acquired Vancouver, BC -based Retsly, a software 
company that normalizes real estate data from multipie listing services so developers can build data­
driven products for the real estate industry. The company also provides MLSs with the tools to manage 
software applications in their market and ensure their content is being used appropriately. Zillow is not 
disclosing the financial terms of the acquisition. 

The acquisition of Retsly is an extension of Zillow's efforts to provide innovative productivity tools to 
help brokers, agents, franchisors, teams and MLSs be more productive and successful, and is an 
extension of the widely-adopted Ziliow® Tech Connect program. Ziliow Tech Connect, launched in 
November 2013, enables leading technology companies to directly integrate with Ziliow to help brokers 
and agents deliver better, smarter services to buyers and seliers. 

"Retsly's platform will spur tremendous innovation in the real estate space, enabling developers to 
build software that works across MLS boundaries and without the overhead of dealing with local data 
formats," said Spencer Rascoff, Zillow CEO. "Retsly's team and cutting-edge technology is a great fit with 
Zillow and aligns with our goal to offer great value and services to our industry partners. We're thrilled 
to welcome Retsly to Zillow." 

"We are committed to providing the software development community with tools that make it easier to 
build amazing technology products and applications for real estate profeSSionals," said Joshua Lopour, 
CEO of Retsly. "With Ziliow we look forward to accelerating the growth of a vibrant software community 
within the industry." 

Retsly and its eight employees will remain in Vancouver. Retsly was founded in 2013. 

This is Ziliow's eighth acquisition, and the sixth of a company that provides valuable services that 
support Zillow's strategic expansion beyond a traditional media model to offer a suite of business-to­
business tools for local professionals. 

About Zillow, Inc. 
Zillow, Inc. (NASDAQ:Z) operates the leading real estate and home-related information marketplaces on 

mobile and the Web, with a complementary portfolio of brands and products that help people find vital 

information about homes, and connect with the best local professionals. Ziliow's brands serve the full 

lifecycle of owning and living in a home: buying, selling, renting, financing, remodeling and more. In 
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addition, Zillow offers a suite of tools and services to help local real estate, mortgage, rental and home 

improvement professionals manage and market their businesses. Welcoming 83 million unique users in 

June 2014, the Zillow, Inc. portfolio includes Zillow.com®, Zillow Mobile, Zillow Mortgage Marketplace, 

Zillow Rentals, Zillow Digs®, Postlets®, Diverse Solutions®, Agentfolio®, Mortech®, HotPads™ and 

StreetEasy®. The company is headquartered in Seattle. 

Zillow.com, Zillow, Postlets, Mortech, Diverse Solutions, StreetEasy, Agentfolio and Digs are registered 

trademarks of Zillow, Inc. HotPads is a trademark of Zillow, Inc. 
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From: 
Sent: 
To: 
Subject: 

John Cook <john@geekwire.com> 
Sunday, June 29, 2014 9:08 PM 
Amanda Woolley 
Re: EMBARGOED: MLSListings Inc. Joins Zillow Partnership Platform 

Thanks. Sorry for my delay. I was out for a few days. 

-Can you tell me how many MLS partnership Zillow has now, and where this one ranks in terms of size? (# of 
listings, etc.?) 

Thanks. 

On Fri, Jun 27,2014 at 1:18 PM, Amanda Woolley <amandaw@zillow.com>wrote: 

Hey John, 

I wanted to give you a heads on some news we are announcing Monday. MLSListings Inc. of Northern 
California has joined the Zillow Partnership Platform - MLSListings is the MLS that covers Silicon Valley. The 
full release is below and will cross the wire at 5 a.m. Pacific on Monday, June 30. Let me know if you have any 
questions. 

Have a great weekend. 

Thanks, 

Amanda 

Amanda Woolley 
Communications Manager 

9.m1lng.glN@.?!!!9.W.,.~Q.m. 

P (206) 757-4404 

C (360) 319-1738 
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UNDER EMBARGO UNTIL MONDAY, JUNE 30, 5 A.M. PACIFIC 

Media Contact: 

Amanda Woolley 

206-757-2701 or press@zillow.com 

MLSListings Inc. Joins Zillow Partnership Platform 

Program enables MIS to send real-time listings directly to Zillow on behalf of participating brokerages 

SEATTL.E - June 30, 2014 - Zillow, Inc. (NASDAQ: Z), the leading real estate information marketplace, 
today announced that MLSListings Inc. of Northern California has joined the Zillow® Partnership Platform, 
which sends MLS data directly to Zillow as often as every 15 minutes, ensuring that current, active listings are 
up to date, correct and in sync with the MLS data. 

"We are excited to welcome MLSListings to the Zillow Partnership Platform," said Errol Samuelson, Zillow 
chief industry development officer. "This partnership platform enables us to ofTer home shoppers in the 
intensely competitive housing market access to the most comprehensive inventory of homes with the most up­
to-date information. We welcome the opportunity to expand our relationship with MLSListings and its 
subscribers. " 

MLSListings' 16,000 subscribers can now easily ensure their listings are up to date and seen across the 
Yahoo!®-Zillow Real Estate Network, the largest real estate network on the webill, as well as on Zillow's 
popular suite of mobile apps and Zillow partners AOL® Real Estate and HGTV®'s FrontDoor®. MLSListings 
operates in northern California, specializing in Monterey, San Benito, San Mateo, Santa Clara and Santa Cruz 
counties. 

"We are pleased to participate in this partnership platform with Zillow to ensure our subscribers' listings have 
the benefit of both worlds; the immediacy and industry standards of the MLS coupled with the broadest 
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marketing ability possible with Zillow," said James Harrison, president and CEO ofMLSListings. "Having our 
listings displayed on Zillow is in the best interest of our subscribers, home buyers, sellers and renters." 

Real estate agents from participating brokerages will be prominently displayed as the listing agent on all their 
listings, be able to receive leads directly from Zillow and have daily reporting access. Participating brokerages 
will receive attribution, branding and a link back to their website. To learn more about the platform, email 
.lli!rtnet:[@~mQ:w.,_QQ.m or ca1l2Q~:15~=:12_iQ. 

### 

About Zillow, Inc. 

Zillow, Inc. (NASDAQ:Z) operates the leading real estate and home-related information marketplaces on 
mobile and the Web, with a complementary portfolio of brands and products that help people find vital 
information about homes, and connect with the best local professionals. Zillow's brands serve the fulllifecycle 
of owning and living in a home: buying, selling, renting, financing, remodeling and more. In addition, Zillow 
offers a suite of tools and services to help local real estate, mortgage, rental and home improvement 
professionals manage and market their businesses. Welcoming nearly 82 million unique users in May 2014, the 
Zillow, Inc. portfolio includes Zillow.com®, Zillow Mobile, Zillow Mortgage Marketplace, Zillow Rentals, 
Zillow Digs®, Postlets®, Diverse Solutions®, Agentfolio®, Mortech®, HotPads™ and StreetEasy®. The 
company is headquartered in Seattle. 

Zillow.com, Zillow, Postlets, Mortech, Diverse Solutions, StreetEasy, Agentfolio and Digs are registered 
trademarks of Zillow, Inc. HotPads is a trademark of Zillow, Inc. 

Yahoo! is a registered trademark of Yahoo! Inc. 

AOL is a registered trademark of AOL LLC. 

HGTV is a registered trademark of Scripps Networks, Inc. 

Frontdoor is a registered trademark of Scripps Networks, LLC. 

(ZFIN) 

About MLSListings: 

MLSListings Inc is the premier Multiple Listing Service (MLS), for northern California.MLSListings is where 
real estate property listings originate, as the authorized trading platform for real estate professionals. Our 
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customers are REAL TORS®, brokers and agents throughout northern California. We specialize in the counties 
of Monterey, San Benito, San Mateo, Santa Clara and Santa Cruz. Approximately 16,000 real estate 
professionals in over 6,000 firms representing 28,000 square miles conduct business utilizing our MLS 
platform. Because their listings originate with us, our real estate data is the most up-to-date, refreshes every five 
minutes, and is the most accurate available to buyers, sellers and those seeking real estate information. 

ill According to comScore Media Metrix Real Estate Category Ranking by Unique Visitors, April 2014, US 
Data 

John Cook 
Co-founder, GeekWire 
Cell: 206-913 -7926 
Email: iQhn@g~S)kwin~,J~_Qm. 
Twitter: @iohnhcook 

.s1!QQ_Qd:j}~_~k\¥i!1h. Become_~_memb_~JJ 
Get the GeekWire Daily Email Update 
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